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PROFESSIONAL APPOINTMENTS

Assistant Professor, 2023-present
Miner School of Computer & Information Sciences, University of Massachusetts Lowell

EDUCATION

Ph.D. in Human-Computer Interaction, 2023
Carnegie Mellon University, Pittsburgh, PA USA
Thesis: Characterizing the Role of Agent Identities in Interactions Among Individuals, Embodiments, and Services

M.S. in Human-Computer Interaction, 2020
Carnegie Mellon University, Pittsburgh, PA USA

B.A. in Psychology and Information Science, 2017
Cornell University, Ithaca, NY USA

OTHER RESEARCH POSITIONS

Graduate Research Assistant, 2017-2023
Human-Computer Interaction Institute, Carnegie Mellon University

Research Intern, 2021
HCI Group, Snap Research

PUBLICATIONS
(Google Scholar metrics as of 05/13/2026: citations: 918, h-index: 15, i-10 index: 19)

Conference publications (peer-reviewed)

C.21 [under review] Malladi, H. & Reig, S. (2026) .“Who do I ask?”’: Understanding Social Support Gaps in Older
Adults’ Technology Access and Boundaries for Future Al Assistance. Submitted to ASSETS 2026.

C.20 [under review] De Bruijn, M., Art, A., Reig, S., Cabrera, M.E. (2026). Puzzling Alongside Robots:
Close-Quarters Proxemics and Comfort while Performing Parallel Tasks. Submitted to /ROS 2026.

C.19 [under review] Fayzullin, T., Cabrera, M.E., Reig, S. (2026). Expanding Assistive Robot Capabilities Through
Inference, Feedback, and Control using Speech. Submitted to /ROS 2026.

C.18 Marwad, Ju., Marwad, Ja., Abbasalizadeh, M., Rayavaram, P.. Reig, S., Lee, C.S., Narain, S. (2025). Stop!
Yield! Do Not Enter: a Web-Based Self-Driving Vehicle Simulator for Building Al Literacy and Trust. 2025
IEEE Frontiers in Education Conference (FIE).

C.17 Reig, S., Fong, T., Carter, E., Steinfeld, A., Forlizzi, J. (2024). Contrasting Affiliation and Reference Cues for
Conversational Agents in Smart Environments. In /EEE International Conference on Robot and Human
Interactive Communication (RO-MAN), pages 970-977.

C.16 Chang, M.L,, Lee, A., Han, N., Huang, A., Simao, H., Reig, S., Ali, A., Martinez, R., Khanuja, N., Zimmerman,
J., Forlizzi, J., Steinfeld, A. (2024). Dynamic Agent Affiliation: Who Should the AI Agent Work for in the
Older Adult's Care Network? In ACM Conference on Designing Interactive Systems (DIS), pages 1774-1788.



C.15 Reig, S., Carter, E., Kirabo, L., Fong, T., Steinfeld, A., Forlizzi, J. (2023). Dreaming up smart home futures: a
story completion study. In /EEE International Conference on Robot and Human Interactive Communication
(RO-MAN), pages 1020-1027.

C.14 Reig, S., Cruz, E., Powers, M., He, J., Chong, T., Tham, Y.J., Kratz, S., Robinson, A., Smith, B., Vaish, R.,
Monroy-Hernandez, A. (2023). Supporting Piggybacked Co-Located Leisure Activities via Augmented Reality.
In ACM International Conference on Human Factors in Computing Systems (CHI), article no. 788, pages 1-15.

C.13 Bejarano, A., Reig, S., Senapati, P., & Williams, T. (2022). You had me at hello: The impact of robot group
presentation strategies on mental model formation. In ACM/IEEE International Conference on Human-Robot
Interaction (HRI), pages 363-371.

C.12 Reig, S., Carter, E., Kirabo, L., Fong, T., Steinfeld, A., Forlizzi, J. (2021). Smart home agents and devices of
today and tomorrow: surveying use and desires. In ACM International Conference on Human-Agent Interaction
(HAI), pages 300-304.

C.11 Reig, S., Luria, M., Forberger, E., Won, 1., Steinfeld, A., Forlizzi, J., Zimmerman, J. (2021). Social robots in
service contexts: exploring the rewards and risks of personalization and re-embodiment. In ACM Conference on
Designing Interactive Systems (DIS), pages 1390-1402.

C.10 Reig, S., Carter, E., Fong, T., Forlizzi, J., Steinfeld, A. (2021). Flailing, hailing, prevailing: perceptions of
multi-robot failure recovery strategies. In ACM/IEEE International Conference on Human-Robot Interaction
(HRI), pages 158-167.

C.9 Cambre, J., Reig, S., Kravitz, Q., Kulkarni, C. (2020). All Rise for the Al Director: Eliciting Possible Futures of
Voice Technology through Story Completion. In ACM Conference on Designing Interactive Systems (DIS),
pages 2051-2064.

C.8 Reig, S., Luria, M., Wang, J.Z., Oltman, D., Carter, E., Steinfeld, A., Forlizzi, J., Zimmerman, J. (2020). Not
some random agent: multi-person interaction with a personalizing service robot. In ACM/IEEFE International
Conference on Human-Robot Interaction (HRI), pages 289-297.

*Best Paper Honorable Mention

C.7 Carter, E., Reig, S., Tan, X.Z., Laput, G., Rosenthal, S., Steinfeld, A. (2021). Death of a robot: social media
reactions and language use when a robot stops operating. In ACM/IEEE International Conference on
Human-Robot Interaction (HRI), pages 589-597.

C.6  Roth, A.M., Reig, S., Bhatt, U., Shulgach, J., Amin, T., Doryab, A., Fang, F., Veloso, M. (2019). A Robot’s
Expressive Language Affects Human Strategy and Perceptions in a Competitive Game. In IEEE International
Conference on Robot and Human Interactive Communication (RO-MAN).

C.5 Tan, X.Z., Carter, E., Reig, S., Steinfeld, A. (2019). Go That Way: Exploring Supplementary Physical
Movements by a Stationary Robot when Providing Navigation Instructions. In ACM SIGACCESS Conference
on Computers and Accessibility (ASSETS), pages 299-311.

C.4 Tan, X.Z., Reig, S., Carter, E., Steinfeld, A. (2019). From One to Another: How Multi-Robot Interaction
Affects Users’ Perceptions Following a Transition. In ACM/IEEE International Conference on Human-Robot
Interaction (HRI), pages 114-122.

C.3  Luria, M., Reig, S., Tan, X.Z., Steinfeld, A., Forlizzi, J., Zimmerman, J. (2019). Re-embodiment and
co-embodiment: exploration of social presence for robots and conversational agents. In ACM Conference on
Designing Interactive Systems (DIS), pages 633-644.

C.2 Reig, S., Norman, S., Morales, C., Das, S., Steinfeld, A., Forlizzi, J. (2018). A Field Study of Pedestrians and
Autonomous Vehicles. In ACM International Conference on Automotive User Interfaces and Interactive
Vehicular Applications (AutomotiveUl), pages 198-209.

C.1  Stoll, B., Reig, S., He, L. Kaplan, I. Jung, M., Fussell, S. (2018). “Wait, can you move the robot?”’: Examining
telepresence robot use in collaborative teams. In ACM/IEEE International Conference on Human-Robot
Interaction (HRI), pages 14-22.



Journal publications (peer-reviewed)

15

J4

J.3

J2

J.1

[under review] Fayzullin, T., Cabrera, M., & Reig, S. (2026). Older Adults’ Preferences for Voice Command
Specificity in Mobile Home Assistive Robots. Submitted to THRI.

London, A. J., Chang, M. L., Reig, S., & Forlizzi, J. (2026). Avoiding a Bridge to Nowhere: Managing the
Transfer of Agency When an Older Adult Can No Longer Use Assistive Al. Al and Ethics, 6(1), 138.

Chang, M.L., Reig, S., Lee, A., Huang, A., Simdo, H., Han, N., Khanuja, N., Ali, A., Martinez, R.,
Zimmerman, J., Forlizzi, J., Steinfeld, A. (2025). Unremarkable to Remarkable Al Agent: Exploring
Boundaries of Agent Intervention for Adults With and Without Cognitive Impairment. In Proceedings of the
ACM on Human-Computer Interaction Vol. 9 Issue 2, CSCW200, pages 1-26.

Reig, S., Fong, T., Forlizzi, J., Steinfeld, A. (2022). Theory and design considerations for the user experience of
smart environments. /[EEE Transactions on Human-Machine Systems, vol. 52, issue 3, pages 522-535.

Reig, S., Carter E., Tan X.Z., Steinfeld, A., Forlizzi, J. (2021). Perceptions of agent loyalty with ancillary users.
International Journal of Social Robotics, vol. 13, issue 8, pages 2039-2055.

Short papers, workshop papers, and posters (lightly peer-reviewed)

S.16

S.15

S.14

S.13

S.12
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S.9

S.8

S.7

S.6

S.5

S.4

S.3

Tilton, D., Reig, S. (2026). Building a Task Repository for Human-Robot Interaction Studies: A Systematic
Review Approach. 2026 ACM/IEEE Human-Robot Interaction Companion (Late Breaking Reports).

Nunes, A., Reig, S. (2025). Delivery Debacles: Implementing a delivery game to study human reactions to
robot norm-violating behavior. Poster at Northeast Robotics Colloquium (NERC) 2025.

Marward, J., Reig, S. (2025). RoboQuest: A Virtual Interactive Simulation-Based Robotics Education Platform.
Poster at Northeast Robotics Colloquium (NERC) 2025.

Fayzullin, T., Cabrera, M.E., Reig, S. (2025). Voice Command Directness for Mobile Assistive Robots in the
Home. Poster at Northeast Robotics Colloquium (NERC) 2025.

De Bruijn, M., Art, A., Reig, S., Cabrera, M.E. (2025). Puzzling with Robots: Evaluating Task Engagement and
Comfort with Robot Proximity. Poster at Northeast Robotics Colloquium (NERC) 2025.

Tilton, D., Bharti, A., Reig, S. (2025). Building a Task Repository for Human-Robot Interaction Studies: A
Systematic Review Approach. Poster at Northeast Robotics Colloquium (NERC) 2025.

Fayzullin, T. Reig, S., Cabrera, M. (2025). Voice Control in Mobile Assistive Robots for Older Adults with
MCI. Poster at ICRA 2025.

Fayzullin, T. Reig, S., Cabrera, M. (2025). Voice Control in Mobile Assistive Robots for Older Adults with
MCI. Paper at ICRA 2025 workshop on “How do Robots Care? Innovative Strategies and Interfaces for
Physically Assistive Robots in Healthcare”.

Chang, M.L., Reig, S., Lee, A., Simdo, H., Khanuja, N., Zimmerman, J., Forlizzi, J., Steinfeld, A. (2023).
Understanding Boundaries of Agent Intervention for Adults With and Without Mild Cognitive Impairment.
Paper at CHI 2023 Workshop on “The Future of Hybrid Care and Wellbeing in HCI”.

Hammer, J., Reig, S. (2022). From Individual Rights to Community Obligations: A Jewish Approach to
Speech. In ACM Interactions 29 (4).

Reig, S., Carter, E., Fong, T., Steinfeld, A., Forlizzi, J. (2022). Perceptions of Explicitly vs. Implicitly Relayed
Commands between a Robot and a Smart Speaker. In Companion of the 2022 ACM/IEEE Conference on
Human-Robot Interaction (HRI).

Reig, S., Carter, E., Kirabo, L., Fong, T., Steinfeld A., Forlizzi, J. (2021). Smart Home Agents and Devices of
Today and Tomorrow: Surveying Use and Desires. Poster at ACM Conference on Human-Agent Interaction
(HAI) 2021.

Reig, S., Steinfeld, A., Forlizzi, J. (2020). Structured User Enactments to Evoke Future-Based Reflections on
the Present. Paper at CHI 2020 Design Fictions Workshop (canceled due to COVID).

Reig, S., Forlizzi, J., Steinfeld, A. (2019). Leveraging Robot Embodiment to Facilitate Trust and Smoothness.
In Companion of the 2019 ACM/IEEE Conference on Human-Robot Interaction (HRI).



S.2  Reig, S., Steinfeld, A., Forlizzi, J. (2018). Agent embodiment and perceptions of intent. Poster at RSS 2018
Women in Robotics Workshop.

S.1  Stoll, B. Reig, S., Jung, M.F., Fussell, S. (2017). Examining the effects of Mobile Robotic Telepresence
Systems in Collaborative Teams. Poster at CSCW 2017 Robots in Groups and Teams Workshop.

GRANTS

National Science Foundation: Enhancing Undergraduate STEM Education with Large Language Models: Personalization,
Collaboration, and Active Learning. September 2025 — August 2028. Amount: $399,724. PI: Sashank Narain. Co-PIs:
Samantha Reig, Claire Lee.

HONORS AND AWARDS

University of Massachusetts Lowell Award for Excellence in Graduate Teaching, 2026
Awarded to 1 UMass Lowell faculty member per year

Dean’s Faculty Fellows Program, 2026
Fellows develop a teaching innovation in return for one course buyout sponsored by the College; awarded to 4 faculty from the
Kennedy College of Sciences in the inaugural year

Miner School Departmental Teaching Excellence Award, 2025
Granted to 1-2 faculty per UML department per year

NASA Space Technology Graduate Research Fellowship, 2019
Project: Intelligence in Motion: Re-Embodiment, Trust, and Failure in Human-Robot Interaction; Mentor: Terry Fong

Graduate Student Service Award, 2022
Carnegie Mellon University

Special Recognition for Outstanding Review
HRI Papers: 2026, CHI Papers: 2026, DIS Papers: 2026, 2024; DIS Papers and Pictorials: 2022; CHI Papers: 2021

Best Paper Honorable Mention, 2020
For “Not Some Random Agent: Multi-Person Interactions with a Personalizing Service Robot” at HRI 2020

“Most Creative Elevator Pitch”, 2021
HRI 2021 Student Elevator Pitch Competition

INVITED TALKS., PANELS, AND TREACH

Special Session by Meta at HRI 2026 (invite only; 13% of submissions accepted for lightning talks), Edinburgh, UK, 2026
Lightning Talk: Helping Home Robots Find Their Home: Three Directions for Future Research

Wilton Collaborative Space speaker series, Wilton, NH, 2025
Talk: Our Future with Robots (with Dr. Xiang Zhi Tan)

Human-Robot Interaction Design Retreat (invite only), Detroit, MI, 2025
Lightning Talk: Agents and Robots in Interpersonally Complex Settings



NSF AI-CARING Al Institute Student Symposium, Virtual, 2025
Panel on faculty careers

HRI workshop on Robo-Identity: Designing for Identity in the Shared World, Denver, CO, 2024
Keynote: Robot Identities as Mediating Technologies: Design Opportunities, Risks, and Future Directions

Tufts University HRI seminar, Somerville, MA, 2024
Talk: Designing and Understanding the Role of Al Identities and Embodiments in Socially Complex Human-Robot Interactions

Miner School Research Symposium: Focus on the Future, Lowell, MA, 2023
Talk: Appropriate and Trustworthy Al in Physically and Socially Complex Settings

NASA Habitats Optimized for Missions of Exploration (HOME) STRI seminar, Virtual, 2022
Talk: Theory and Design Considerations for the User Experience of Smart Environments

Talking Robotics virtual seminar/podcast, Virtual, 2022
Talk: “Characterizing Agent Identities as Mediators Among Individuals, Embodiments, and Services”
Available online: https://www.youtube.com/watch?v=TJJwLk5 tlQ

NIDILRR RERC Project Directors’ Meeting, Virtual, 2022
Panel on Wearables and IOT/Smart Homes

ValleyML Al Expo, Virtual, 2020
Panel on “Inspiration of Robotic Forms”

STEMd4elle STEM Initiative for Girls, Virtual, 2020
Interactive session on HRI

CMU Women@SCS PhD kickoff event, Pittsburgh, PA, 2020
Panel on “Women PhDs Thriving Together: Different Departments, Different Perspectives”

Institute of Transportation Engineers (ITE), Virtual, 2019
Webinar on “Connected/Autonomous Vehicles and Active Transportation”

CMU HCII REU Program Summer Seminar, Pittsburgh, PA, 2019
Panel on “Applying to Grad School”

TEACHING

COMP 5270: Human-Computer Interaction, UMass Lowell

Spring 2026 (enrollment: 35);

Spring 2025 (enrollment: 16) - course materials available: https://github.com/uml-hci/comp5270-s25/
Spring 2024 (enrollment: 38)

COMP 4250 / 5280: Evaluation of Human-Computer Interaction, UMass Lowell
Fall 2025 (enrollment: 31)
Fall 2024 (enrollment: 30)



COMP 5130: Internet & Web Systems I, UMass Lowell
Fall 2025 (enrollment: 48)

COMP 5500: Special Topics in CS: Human-AlI Interaction, UMass Lowell
Fall 2023 (enrollment: 12)

PROFESSIONAL ACTIVITIES

Conference organizer positions

HRI 2026 Workshops Chair

HRI 2025 Student Design Competition Chair
HRI 2020 Pioneers General Chair

Workshops organized
HRI 2026: 3rd Workshop on Designerly HRI: Articulating the Value of Design Research for HRI
HRI 2022: Robo-Identity: Exploring Artificial Identity and Emotion via Speech Interactions

Conference sessions chaired
HRI 2026: Ethics & Values 2
RoMAN 2024: Cooperation and Collaboration in Human-Robot Teams I

Program Committee (PC) member positions

IEEE Symposium on Robot and Human Interactive Communication (RO-MAN): 2026, 2025
ACM International Conference on Human Robot Interaction (HRI): 2026, 2025, 2024
ACM Conference on Designing Interactive Systems (DIS): 2023

Associate Editor (AE) positions
ACM Transactions on Human-Robot Interaction (THRI): 2024-present

Grant reviews
Reviewer, NASA Graduate Space Technology Research Opportunity, 2026
Panelist, National Science Foundation (IIS), 2025

Conference paper reviews

IEEE/RSJ International Conference on Intelligent Robots and Systems (IROS): 2026

Robotics, Science and Systems (RSS) Conference: 2025

IEEE International Conference on Robotics and Automation (ICRA): 2025

ACM International Conference on Human Factors in Computing Systems (CHI): 2026, 2025, 2024, 2023, 2022, 2021, 2019
ACM/IEEE International Conference on Human-Robot Interaction (HRI): 2023, 2022, 2021, 2020, 2019, 2018

ACM Conference on Computer-Supported Cooperative Work (CSCW): 2020

ACM Conference on Designing Interactive Systems (DIS): 2025, 2023, 2022

ACM Conference on Human-Agent Interaction (HAI): 2023, 2021

IEEE Symposium on Robot and Human Interactive Communication (RO-MAN): 2024, 2023, 2020

Journal paper reviews

IEEE Transactions on Human-Machine Systems (THMS): 2025

Springer International Journal of Social Robotics (SORO): 2023, 2022, 2021, 2020, 2019
IEEE Transactions on Human-Robot Interaction (THRI): 2024, 2023, 2021, 2019, 2018, 2017
Frontiers in Robotics and AI: 2022, 2021



Journal of New Media and Society: 2021

Short paper and workshop paper reviews

IEEE Robotics and Automation Letters (RA-L): 2021
DIS Provocations and Works in Progress: 2023

HRI Pioneers Workshop: 2025, 2024, 2023, 2022, 2021
HRI Late-Breaking Reports: 2022

CHI Workshops: 2019

CHI Late-Breaking Work: 2022

HAI Posters: 2021

Other research community activities

Participant, 2025 CRA Computing Futures Symposium - Washington, DC, 2025

Participant, Computing Community Consortium Robotics Roadmapping Meeting - Austin, TX, 2023

Panelist, “PhD in HCI office hour” hosted by Dr. Michael Nebeling (U of Michigan), Virtual, 2023

Participant, National Center for Faculty Diversity & Development Faculty Success Program (NCFDD FSP), Summer 2024

INSTITUTIONAL SERVICE

University of Massachusetts Lowell

Faculty Senator, 2024-present

Organizer, UML Summer Robotics Research Student Symposium, 2025
Judge, UML Student Symposium, 2025, 2026

COLLEGE SERVICE

University of Massachusetts Lowell Kennedy College of Sciences (KCS)
Kennedy Research and Innovation Strategic Planning (KRISP) Committee, 2025-present
Tour guide/greeter/lab tours during KCS high school visits, October-November 2025

DEPARTMENTAL SERVICE

University of Massachusetts Lowell Miner School of Computer and Information Sciences
Panelist for Empowering Women in CS Event, 2025

Scholarship review committee, 2025

Faculty advisor for CS graduate student club, 2025-present

Graduate committee, 2024-present

Nominating committee, 2024

Operations committee, 2023-2025

Tenure track faculty search committee, UMass Lowell CIS, 2023-2024
Human-robot interaction reading group organizer, 2025

SoarCS faculty research panelist, 2024, 2025

Tour guide/greeter/lab tours at UMass Lowell CIS Open House, 2025, 2023

Carnegie Mellon University Human-Computer Interaction Institute, School of Computer Science
PhD Ombudsperson, Human-Computer Interaction Institute, 2021-2022

Member, CMU SCS PhD Dean’s Advisory Committee, 2021

Open House Coordinator, Human-Computer Interaction Institute, 2021

Organizer, Panel on “Writing Your HCII Thesis”, 2020



HCII PhD Representative, CMU Graduate Student Assembly (GSA), 2019-2020

Producer & musical director & performer, CMU SCS Graduate Student Musical, 2018-2020
PhD student representative at HCII faculty meetings, 2019-2021

Led effort to document graduate student departmental service roles, 2020-2021

ADVISING, MENTORING, AND THESIS COMMITTEE MEMBERSHIP

PhD advisees

Haritha Malladi, 2025-present — PhD in Computer Science

Jasmin Marwad, 2024-present — PhD in Computer Science

Timofey Fayzullin (co-advised with Dr. Maru Cabrera), 2025-present — PhD in Computer Science

Master’s student mentoring
Zuriel Pagan, 2026-present — KCS Master’s Research Program awardee

Undergraduate mentoring

Isabel Lavoie, 2024-present — Immersive Scholar (2024-25), KCS Science Scholar (2025)

Alexander Nunes, 2024-present — Immersive Scholar (2024-25), KCS Science Scholar (2025-26), Moloney Scholar (2025)
Dylan Tilton, 2024-2025 — Immersive Scholar (2024-25), Moloney Scholar (2025)

Bright Agyapong, Jr., 2025-present — UML STEM Excellence and Training Program (STEP) (2025-26)
Shruthi Saravanan, 2026-present — volunteer

Palak Sharma, 2026-present — volunteer

Kiara Ventura, 2025 — Immersive Scholar (2025)

Liliya Pavlovskaya, 2025 — Immersive Scholar (2025)

Aanya Bharti, 2025 — RHSA Roads to Research Scholar (2025)

Sarah Thibodeau, 2025 — UM-LSAMP Student (2025)

Robina Nyangai, 2025 — MassRobotics Intern (co-advised w/ Maru Cabrera)

Alexis Dok, 2025 — MassRobotics Intern (co-advised w/ Maru Cabrera)

Independent study supervision

Palak Sharma, 2025 — UML B.S. in Computer Science student

Mark de Bruijn, 2024-2025 — UML Ph.D. in Computer Science student

Annie Preni Gali, 2024-2025 — UML M.S. in Computer Science student

Praveen Kumar Kesavan, 2024-2025 — UML M.S. in Computer Science student

Aditya Kumar Gupta, 2023-2024 -UML M.S. in Computer Science student, Moloney Scholar (2024)

Other mentoring

Irene Kang, 2022 — CMU summer REU

Winnie Lin, 2022 — CMU summer REU

Elsa Forberger, 2021 — CMU summer REU, now a Robotics M.S. student at University of Minnesota
Isabel Won, 2021 — CMU summer REU, now a Senior User Researcher at Chime

Danielle Oltman, 2020 — CMU summer REU

Janet Wang, 2020 — CMU summer REU, now a PhD student at MIT ECE

Nayani Modugula — high school student, now a senior at Brown University

PhD dissertation committee membership
Pranathi Naga Rayavaram, Thesis: CryptoK12: Designing and Implementing Interactive Tools to Enhance K-12 Cryptography
Education, 2025. Advisor: Dr. Sashank Narain.



Gregory LeMasurier, Thesis (working title): Methods for Communicating Robot Capabilities and Limitation, 2027 (expected).
Advisor: Dr. Holly Yanco.

Master’s thesis committee membership
Deva sai kumar Bheesetti, Thesis: Multi-Label Ordinal Modeling for Social Determinants of Mental Health (SDoMH)
Prediction in Opioid-Related Clinical Notes, 2025. Advisor: Dr. Mohammad Arif Ul Alam.

Undergraduate advising
Faculty advisor for 15 CS majors (UML undergraduate students are assigned faculty advisors with whom they meet once per
semester to discuss coursework and career planning)



